Broadspire® Vice President Joins ASPHP Board of Directors
ATLANTA (May 13, 2016) – Candy Raphan, Broadspire regional vice president of Client Services, Medical
Management, has been elected to the board of directors of the Association of Safe Patient Handling
Professionals, Inc. (ASPHP).

“I am honored to have been elected to the board,” said Raphan, whose certifications include being a
Registered Nurse and Certified Advanced Registered Nurse Practitioner. “As a clinician and an individual
who advocates and supports total health and well-being, the mission, vision and values of the
organization supports both caregiver and patient safety. ASPHP brings together clinicians, educators,
researchers and ergonomic professionals worldwide—seeking safety and health of our workforce,
patients and facility residents.”

Danielle Lisenbey, Broadspire president and CEO, said, “Candy is a seasoned, knowledgeable leader
whose experience and insight will surely be a tremendous asset to the ASPHP board. She understands
the importance of safe patient handling for patients and healthcare workers alike.”

A Broadspire employee for 25 years, Raphan interacts with clients, brokers and occupational health staff
that support the health and wellness of employees representing various industry sectors; and is
responsible for developing strategic clinical programs designed to minimize disability. She has held
various management roles in a variety areas that include Occupational and Non-occupational Disability
Management, Utilization Management, Medical Bill Review, Quality, and Medical Management Strategic
Outcomes.
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ASPHP is a non-profit corporation that provides a venue for its members to share experiences, access
education and information, and advance their professional status through a certification program based
on recognized standards.

About Broadspire®
Broadspire®, a leading global third-party administrator, offers casualty claim, medical management,
accident and health, and disability and leave management solutions, helping increase employee
productivity and reducing the cost of risk through early intervention, professional expertise and data
analytics. As a Crawford Company, Broadspire is based in Atlanta, Ga. Services are offered by Crawford
& Company under the Broadspire brand in countries outside the U.S.

About Crawford®
Based in Atlanta, Ga., Crawford & Company® (www.crawfordandcompany.com) is one of the world's
largest independent providers of claims management solutions to the risk management and insurance
industry as well as self-insured entities, with an expansive global network serving clients in more than 70
countries. The Crawford Solution™ offers comprehensive, integrated claims services, business process
outsourcing and consulting services for major product lines including property and casualty claims
management, workers compensation claims and medical management, and legal settlement
administration. The Company’s shares are traded on the NYSE under the symbols CRD-A and CRD-B.
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