GCG® Promotes Diversity and Inclusion in the Workplace
Legal Administration Provider Sets the Bar for Employee Diversity, Inclusion and Mentoring Programs
LAKE SUCCESS, NY (June 15, 2015) – Garden City Group, LLC℠ (GCG®), a leading provider of legal
administration services, offers dynamic diversity and inclusion awareness programs to its employees,
including educational programs designed to promote inclusion and company-wide conversations about
the importance of diversity, cultural awareness, mentorship and community involvement with diversity
and inclusion thought leaders.

“While GCG’s commitment to diversity has played a long-standing and integral role in our organization, I
am thrilled about the influx of energy and excitement our recent events have created,” said Shandarese
Garr, GCG’s vice president of Diversity & Inclusion. “By raising the awareness of our commitment to diversity
and inclusion among our managers, supervisors, staff, and vendors, our organization is stronger than ever,
and I’m incredibly proud to be a part of that effort.”

This spring, GCG employees were presented with opportunities to engage in conversations regarding the
impact of mentoring and the importance of community outreach. In the first presentation, National
Basketball Association All Star and Olympic gold medalist Vincent “Vin” Baker shared his life story in which
he described how he overcame adversity by giving back to the less fortunate through mentoring. GCG
employees further were invited to an inspirational discussion with Edvige Jean-Francois, senior producer
for CNN International’s Special Projects unit. Jean-Francois reports on business, cultural, and social
developments in Africa, and played a leading role in CNN’s coverage of the 2010 earthquake in Haiti.
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GCG also launched a monthly Diversity & Inclusion calendar and engages in regular company-wide
communications to provide employees with the chance to learn about the diverse groups and cultures
represented within the company. In recent months, the company has provided information, interviews, and
materials promoting National Mentoring Month, national Black History Month, national Women’s History
Month, Irish-American Heritage Month, diversity and the judiciary, Jewish American Heritage Month, Asian
American and Pacific Islander Heritage Month, national LGBT History Month, and Title IX and women in
sports, among other topics.
“The success of our company hinges upon our ability to apply the highest standards of excellence and
integrity in every matter we handle,” said Neil Zola, GCG’s president. “The diverse thoughts, ideas, opinions
and backgrounds of our team are what drive the best results for our clients.”

About Garden City Group, LLC℠ (GCG®)
GCG® (www.gardencitygroup.com) is the recognized leader in legal administration services for class action
settlements and other claims administration, bankruptcy cases and legal noticing programs, with 1,000
employees in offices coast-to-coast. The firm has been engaged in many high-profile distribution matters,
including the General Motors bankruptcy, the $20 billion Gulf Coast Claims Facility, the $6.15 billion
WorldCom settlement, the $3.4 billion Native American Trust Settlement and the $3.05 billion
VisaCheck/MasterMoney Antitrust settlement.
About Crawford®
Based in Atlanta, Ga., Crawford & Company® (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk
management and insurance industry as well as self‐insured entities,
with an expansive global network serving clients in more than 70
countries. The Crawford Solution™ offers comprehensive, integrated
claims services, business process outsourcing and consulting services
for major product lines including property and casualty claims management, workers compensation
claims and medical management, and legal settlement administration. The Company’s shares are traded
on the NYSE under the symbols CRD-A and CRD-B.
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