Crawford Names Judson Spencer Vice President of Operational Compliance
ATLANTA (January 6, 2015) – Crawford & Company announced today that Judson Spencer has been
named vice president, operational compliance. Spencer is assuming the responsibilities of Robert
Stevens, who recently retired from Crawford after 24 years with the Company. Spencer brings more
than 10 years of claims operations management, organizational compliance and oversight experience to
his position, and he reports to Robert Cormican, senior vice president, Compliance & Quality.

“Jud's experience and background make him a great fit, both for the Compliance function and Crawford
& Company,” said Cormican. “He is a key part of our expanded effort this year to establish a world‐class
Ethics and Compliance office staffed with top talent. Jud is a proven leader and I look forward to
working with him.”

In his new role Spencer is responsible for the Operational Compliance group, which supports Crawford’s
U.S. Property & Casualty—as well as the Company’s Broadspire® unit—in meeting applicable regulatory
requirements. He also manages the adjuster licensing function which supports Crawford’s other
business units in insuring their adjusters are properly licensed. Broadspire is a leading third‐party
administrator of workers compensation claims, liability claims and medical management services.

Earlier this year Crawford established the Global Ethics and Compliance Office to be responsible for
providing Crawford employees with the information, tools, guidance, training and support they need to
comply with Crawford’s Code of Business and Ethics Conduct. The Operational Compliance group is a
critical component of the Global Ethics and Compliance Office.
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Prior to joining Crawford, Spencer served for seven years as process improvement manager/supervisor
of staff for the Chesterfield Companies. Before that he held the position of self‐funded claims and
customer service manager for the Aultman Health Foundation. He holds a Bachelor of Arts degree in
Sociology from the University of Mount Union in Ohio.

About Crawford
Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk
management and insurance industry as well as self‐insured
entities, with an expansive global network serving clients in more
than 70 countries. The Crawford Solution℠ offers comprehensive,
integrated claims services, business process outsourcing and consulting services for major product lines
including property and casualty claims management, workers compensation claims and medical
management, and legal settlement administration. The Company’s shares are traded on the NYSE under
the symbols CRDA and CRDB.
###
For more information or a picture of Judson Spencer, please contact:
John L’Abate, public relations manager
404.300.1908 (office)
404.226.2931 (cell)
jwlaba@us.crawco.com

